If the cream always rises to the top,
then guess who
should already be on your roof.
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Commercial roofing companies sure can talk. But at the end of the day, you need a reliable roofing partner that does what they say, can back up their claims
of expertise with facts, and offers a long track record of success even the competition envies. That's North American Roofing. There’s a reason

we're “The Most Trusted & Respected Roofing Company in the U.S.” In fact, there are several.

North American Roofing has been
a pioneer in commercial single-ply roofing

33 YEARS AND COUNTING
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R We've been family-owned and operated for

'I' 'I' THREE GENERATIONS

N et moooo0  ALL 50 STATES, PUERTO RICO
sarefstofrooineon — AND THE 1S, VIRGIN ISLANDS.

more than 19,000 facilities in

Today, we're the

Your trust is the most valuable commodity on the planet.
Keeping that our single focus has built literally TENS OF THOUSANDS

of roofs, and our own success.

FINANCIAL STRENGTH | #An&sramnG | $ioom RevenuE I 201

SAFETY O FATALITIES | OSHATRAINED | 0.65EMR

24/7 EMERGENCY RESPONSE | ROOFGUARD PREVENTATIVE MAINTENANCE | WARRANTY-BACKED WORK AND PRODUCTS

SERVICE

COMMITMENT TO QUALITY | oo many /1N 0UALITY" HONORS TO MENTION

S.T.A.R.: SERVICE | TEAMWORK | ACCOUNTABILITY | RESPECT

THE VALUE OF FOUR VALUES

IN 2012: RECYCLE FIVE MILLION POUNDS OF MEMBRANE | RECYCLE 16 MILLION SQUARE FEET OF INSULATION

SUSTAINABILITY INITIATIVES

CENTRALLY MANAGED | STANDARD PROCEDURES, EVERY TIME

CUSTOMER EXPERIENCE

Flat Roof Renairs Preventative
p Maintenance

WE SPECIALIZE IN COMMERCIAL AND INDUSTRIAL installations



ROOF INSTALLATIONS

He's a dedicated, motivated individual looking for a relationship.
With your roof.

It's not just people who need people. Commercial roofs need relationships, too.
That’s why we don’t presume; we survey. We don’t suggest until we analyze. And all the while,
we keep you informed so that your roof isn’t treated like just another roof; it’s a relationship. Let’s build one together.

This insulation and attachment system for TPO and PVC membranes provides
extra protection from wind and moisture. How? It’s a non-penetrating
fastening solution that more evenly distributes the wind load. And because

— Smgle-ply mOfS (TPU! PVC! EPDM) this factory mutual-approved system doesn’t create points of entry in your
FULLY ADHERED MEGHANICALLY FASTENED . roof, uses fewer fasteners and seams, and offers fewer hassles to you,
BHY Elasmmeric cgaﬂngs it’s both tough and beautiful.

=~ Metal roof systems
BUDGET A Modified bitumen/built-up roofs

B Rooftop solar/photovltaic systems Johns Manville
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Our team of experts arrives. They do a free Q EN ERGY CU N CERNS

comprehensive survey of your roof. They take
hotos. They compile them into an existin
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® Insulation packages

XX Rooftop gardens/vegetative systems

@ ARLESALLE £ Roof waste recycling program == Jika



SERVICE AND REPAIR

Aging infrastructure. Careless foot traffic. An irate Mother Nature.
Hello, old friends. It's time to do battle once again.
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Emergency roof leaks left unattended don’t go away—until your roof goes.
Call the trusted experts of North American Roofing at 866.567.2064
to schedule your inspection and repair. Our pledge to you includes:

After our repair team arrives, that’s when you really start to
notice the difference. Because you won’t notice a difference

. in your workflow. Our repair and service style makes sure your
CL) A guaranteed response fo your call within 48 hours. productivity remains uninterrupted. We can provide documentation
to help file insurance claims. And when the damage is repaired,
- A one-stop contractor across all cities and states in the U.S. we'l help you rebuild with a better plan. And we can provide a RoofGuard is a regularly scheduled preventative maintenance Double the life of your roof SySTem
one-year workmanship warranty on everything we repair. See?

program. It’s there, quite literally, to protect the considerable
investment you've made in your commercial roof. With it, your roof
will receive annual and semi-annual inspections, preventative

maintenance repairs, and a one-year workmanship warranty on
O A complete inspection of your entire roof, everything we do.

not just the affected area. ROOF & GUARD™ LITE

You and your roof are already feeling better.

(@ Aone-year warranty on all labor/construction. Keep your warranty intact
Receive priority leak response

Keep gutter clean and debris-free

K ach b

Le a k Se I‘VI ce: RoofGuard Lite is a preventative maintenance package tailored towards Reduce |eak impact and Severity
866 567 206 4 providing a detailed cleaning and inspection program for all budgets.
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We have repair teams—highly trained and exceptionally professional, /© UOmp|BTe Comprehenswe |nSpBCt|0n Prevent trapped moisture and mold ngTh
we might add—spread across the nation. So when you call about a roof . . . d ' '
leak or a repair you need, you don’t wait. You get fast service. Guaranteed. t_t Perfﬂrm Mm[]r Prevematlve Malmenance g]> DEfer Cap"al EXpenses and pmacnvely bUdget

) Provide In-Depth Report {03 Avoid production/operational delays



RODFING SERVICES
e

Our ES-I Certified metal facility fabricates hundreds of thousands of custom roof edge metal each month. Bully for us. But the benefit to you is our use
of top-of-the-line materials and custom-made solutions for your roofing vision. Our metal is both made by us and shipped to our jobsites, where it becomes
part of your commercial roof solution. Have a sheet metal project? Test us. But you sure can’t beat us.

Metal roofs « Copings < Downspouts « Wall panels * Gutters < Soffits

SOLAR SIMPLICITY

HERE'S AN IMPORTANT QUESTION:

Any roof-mounted solar panel or solar PV system should reduce your energy and operating costs, provide you some reasonable

breaks on installation through government incentives, and offer turnkey service, maintenance, and upkeep. So why don’t they?

And what happens when a great solar system is installed poorly, or on a roof with serious engineering integrity issues? Welcome
to the North American Roofing solar difference: Because we understand every aspect of an integrated roofing solution, we can

deliver every aspect of an integrated roofing solution.

THIS IS TURNKEY SOLAR FROM NORTH AMERICAN ROOFING,

@ An innovative solar system on a badly built roof is a disaster waiting to happen.

Our roof and solar experts have worked with both enterprise-level businesses
and small-scale operations to find “right-fit” solutions.

@ With “solar simplicity,” we can consult, finance, find the right solution, install,
maintain, and deliver the ROl you need. From one source. Us.

ROOF & GUARD™ SOLAR

The same protection and maintenance program we’ve built our national reputation on can be purchased
for commercial roofs with solar systems. We even offer customized tiers for just the right fit.

"SOLAR-READY" ROOF SYSTEMS

Whether you're ready to seize the savings from solar today, or in 10 years from now,
make sure your roof system is designed and maintained with that in mind. We deliver
“solar-ready” roofing solutions so that when you're ready financially, the roof’s ready physically.




SINGLE-PLIES
(TPO, PVC, & EPDM)

Don't let the name fool you. Any commercial roofer knows single-ply is really three distinct roofing membranes: TPO, PVC, and EPDM. We don’t mean to brag

(or maybe we do), but nobody understands these membrane systems, how to properly install them, and how to maintain them over a long life quite like we do.

TPO:

« TPOis the most installed roofing membrane around.

* Its surface reflectivity is a great choice for those going green
or seeking LEED certification.

» We install all major brands of TPO.

* Our LaserWeld system offers an ENERGY STAR rating, making
it environmentally sound and fiscally intelligent.

PVC:

» We've done PVC installation for 30 years.

« PVC’s white surface is similar to TP in that
it cools and provides energy savings.

» We only partner with proven PVC manufacturers.

EPDM:

« EPDM, or rubber-based roofing, offers a
good assortment of versatility, affordability,
and environmental advantages.

» We were the very first approved roofing
contractor for Firestone Building Products.

* And we're in the top 1% of commerecial
roofing contractors who install EPDM.

COATINGS METAL
When weather, time, and money aren’t This is the discerning building owner’s choice.
on your side, coatings are a smart option. Offering high quality, excellent durability and
Offering high reflectivity that can increase aesthetics ideal for areas of high visibility, metal
your building’s energy efficiency, coatings can be used to build a long and beautiful life
can also be warranted for 5-10 years. Beat for your commercial roof. And, unlike simple
back the sun and slow your roof’s aging resellers, we have our own fabrication facility,
process with this proven solution from offering custom solutions for your coping,
North American Roofing. gutters, trim and full sheet panels. You specify
the color, gauge, finish and metal type, and we
handle the rest.

Put your trust in the contractor that
major manufacturers trust most.

Firestone

[ACTIYHE EIICIEL PRESIDENTS CLUB

Firestone

PLATINUM
COUNCIL

MODIFIED/BUR

Modified hitumen and built-up roof systems
offer high durability, especially in high traffic
areas or when combined with smaller roof
areas with a high density of service equipment.
Our cold-applied (adhesive) anchoring means
higher quality and better health and safety.
And our multi-layer systems offer puncture
resistance and a warrantable roofing system.




STRATEGIC ACCOUNTS PROGRAM

Multi-site facility owners have a lot of assets to manage. You're required to keep multiple components of your commercial roofs humming along at
maximum efficiency. That can sometimes mean many relationships with many different vendors and companies. Our Strategic Accounts Program offers
you a streamlined model that keeps things simple, an approach oriented in our long history of excellent customer service. We put the best of our research,
analysis, communications, and people to work for you, offering alliances and partnerships with the very best in their respective businesses. That means
you get exceptional service all the way down the line.

as much as you value yours. So while some think our processes and procedures

unnecessarily obsessive-compulsive, there’s a method to our madness: SAP beneﬁ'[s include:

' A safe job site should be as important to you as it is to us. We value our employees
. Our safety and quality records aren’t just good—they’re the industry standard.

@© 24/T priority emergency response p - el

O
« Daily Inspections and In-House Independent Inspections @SHA Q{g Custom web pﬂrtal

* Third Party Inspections at Completion
» Client-Specific Custom Safety Plan Availahility

Fail a few safety inspections, and you don’t just lose Na]‘ignal pricing structure

money, time, and productivity; you can lose business

' . licenses and invite lawsuits, not to mention extra and
* [0-Hour and 30-Hour Construction Outreach Training Programs unwanted attention from OSHA and similar organizations.

* All roofing crews receive OSHA Construction Industry Qutreach Training Make your commitment to safety by sharing ours.
* We 10-hour train at all levels—from the installer to the Project Manager

SOME OF OUR STRATEGIC ACCOUNTS INCLUDE:

* Average modified is 1.0, while ours is nearly 50% lower « Michelin * Toys“R”Us * General Electric * AMF Bowling * The Home Depot * CarMax * FedEx * Campbell’'s Soup
» Consistent process improvements have led to a steady decline in incidents since 2000

* Bureau of Labor Statistics Incidents Reports show consistently lower incident rates than the national average

* PepsiCo * Abbott Labs * Kraft » Southeast Frozen Foods  REIT Management ¢ US Cold Storage  Kroger
« We now lead the industry in commercial & industrial roof safety * International Paper ¢ Guardian Industries * Fluor * Tyson Foods * Simon Property Group




CONTACT US TODAY!

OUR PROCESS: EASY AS 1, 2, 3. . . -
We have experienced professionals ready to evaluate your facilities

immediately in all 50 states, Puerto Rico and the U.S. Virgin Islands.

Request Survey Complete
O O O @)
Survey Scheduled NAR
Roof System
Proposal Review Conference Call
E3|
2 O @) O @)
Email ETA
& Purchase Order
Email with Photos et Request
a Quote
O O O @)
3 INSTANTLY!
. 800.551.5602
Final
Begins
Corporate Headquarters
41 Dogwood Road
* CAD DEPARTMENT « RECYCLING PROGRAM )
 ENERGY AUDITS & ANALYSIS  + COMMUNICATION Asheville, NC 28806

« CUSTOMER PORTAL 828.687.7767 | naroofing.com



