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Dear Best of Success Attendees,

Welcome to Frisco for the 17th Annual Best of Success Conference!   

For 17 years we’ve brought the best the roofing industry has to offer together for two days of intensive 

instruction, business-building networking and fun in a non-competitive setting. We are so excited you’ve 

joined us again to celebrate being face-to-face while learning how to better your business and your 

employees here in Frisco, Texas. Our goal is to fill you with ideas you just can’t wait to implement back  

at home. 

This year we are delivering our conference program to you digitally in advance of the conference and 

we will have a NEW Mobile App onsite this year which will serve as our handbook at your fingertips!  

Download the BOS Mobile App now and start planning your time at the event!  Search Best of Success 

in your App Store or use the QR code on the agenda page to download!

Below is a list of 10 things you can do at Best of Success to optimize your time here:

1. �GET SOCIAL! Like Roofing Contractor on Facebook, follow us on Twitter and use our conference 

hashtag #BOSCONF

2. Meet 3 new people and connect with them on LinkedIn

3. �Introduce yourself to your favorite speaker and plan to take part in the SPEAKER CONNECT time on 

Monday afternoon

4. Write down 3 things you are going to change immediately

5. Nominate a promising employee for our Young Guns series

6. Visit our sponsors at their tabletops and participate in our sponsor giveaways

7. Introduce yourself to the Residential and Commercial Contractor of the Year

8. Encourage your co-workers back at the office to log on and view the sessions that are broadcasting 

live over the next 2 days

9. Submit a story idea for an upcoming issue of Roofing Contractor

10. Set a goal based off what you learned and see if you meet it by Best of Success 2022.

Thank you for investing the time to be here with us and improve your business. Take advantage of this 

unique opportunity to share ideas with your peers and follow up after the event to see how the  

changes you implemented are working.

Sincerely,
Jill Bloom
Group Publisher

Roofing Contractor 

CONNECT WITH US!

 

twitter.com/RoofContr 

#BOSCONF 
@roofcontr

facebook.com/

RoofingContractor
Roofing Contractor Network 

www.linkedin.com/

groups/4020359

http://twitter.com/RoofContr
http://facebook.com/RoofingContractor
http://www.linkedin.com/groups/4020359
http://www.linkedin.com/groups/4020359
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DO MORE ON THE GO WITH

myABCsupply
Your job just got easier, wherever 
your projects take you.

New Feature

Place orders online 24/7

Track orders and deliveries

Simplify your billing

Find an ABC location near you

ģģ DOWNLOAD THE APP

Order an aerial roof measurement report, retrieve reports, 
and place material orders without leaving myABCsupply.

http://https://www.abcsupply.com/
http://https://www.atlasroofing.com/
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CONFERENCE AGENDA

MONDAY, SEPTEMBER 20
7:00 am – 8:00 am	 Breakfast/ Registration

8:00 am - 8:15 am	  
Welcome Address & Giveaway 
Jill Bloom, Publisher, Roofing Contractor

8:15 am – 9:15 am	  
  �Family Dynamics Tearing You Apart? When  
Unexpected Change Works Well Unexpectedly 
Gregg Wallick, President & CEO, Best Roofing 
Ian Wallick, VP Construction Operations, Best Roofing 
Zachary Wallick, Founder/Owner, Karios Roofing

9:15 am - 9:45 am 
How to Set Goals that Drive Strategy  
Jeremy Dickman, CEO, APOLLO I PRIMM

9:45 am - 10:30 am 
”From the Kitchen to the Rooftop?” 
Letitia Hanke, CEO/President, ARS Roofing, Gutters & Solar

10:30 am - 11:00 am	 Giveaway/Break

11:00 am - 11:30 am 
How to Work on Your Business Not in Your Business 
����Peter Horch, President, Horch Roofing

11:30 am - 12:15 am 
Credit Department Pitfalls...Don’t Let It Happen to You 
Thea Dudley, Owner, Pocket Protectors LLC 
�John Patterson, President, Chinook Roofing 
�Kris Kincaid, President, Kincaid Roofing and 

Remodeling
Chuck Chapman, President, Tecta America Arizona

12:15 pm - 1:45 pm	 Luncheon

1:45 pm - 2:15 pm 
How Elite went from $2 to 12 million in 4 years 
Randy Brothers, Founder/CEO, Elite Roofing

2:15 pm - 2:45 pm 
�Strategy to Earn Business with Building Owners 
Cal Schreiner, National Accounts Manager, Empire Roofing,  
A Tecta America Company

2:45 pm - 3:30 pm 
Expert Level Tips for Negotiating Contracts 
Trent Cotney, Founder & CEO, Cotney Attorneys & Consultants 

3:30 pm - 4:00 pm	 Giveaway/Break

4:00 pm - 4:30 pm 
      How I Tapped Into Government Grants to Help My Company 
       Sherri Miles, President, Miles Roofing Inc.

4:30 pm - 4:40 pm 
Roofing Contractor’s Contractor of Year Awards

4:40 pm - 5:30 pm 
SPEAKER CONNECT 
An Opportunity to Connect and Network with Speaker Faculty
 
5:30 pm - 7:00 pm	 Networking Reception

SUNDAY, SEPTEMBER 19
6:00 pm – 7:00 pm	 Welcome Reception

Indicates session will be BROADCAST LIVE

TUESDAY, SEPTEMBER 21
7:00 am – 8:00 am	 Breakfast

8:00 am - 8:10 am	  
Opening Remarks 
Jill Bloom, Publisher, Roofing Contractor

8:10 am - 8:55 am 
NRCA Insights That Will Help Your Business 
�Reid Ribble, CEO, NRCA 
McKay Daniels, COO, NRCA

 8:55 am - 9:25 am 
Online Reviews - How To Manage Them! 
Justin Dant, CEO, Soderburg Roofing and Contracting 
Stefany Dant, CFO, Soderburg Roofing and Contracting

 9:25 am - 10:00 am 
The Roofing Industry Emerges From the Pandemic:  
My 47 Years of Ups and Downs 
Rod Petrick, President, Ridgeworth Roofing, Co. 

10:00 am - 10:30 am	 Giveaway/Break

10:30 am - 11:00 am 
How to Improve Your Roofing Company Close Rate 
Ryan Groth, Founder & CEO, Sales Transformation Group

11:00 am - 11:30 am 
Guerilla Marketing and Quick Hit Videos 
Jonathan Sherwood, Founder/Owner, Sherfire Seamless Systems. 
Founder/Owner, Roofers Helping Roofers

11:30 am - 12:15 pm 
New National Apprentice Training Rolling Out 
�Steve Little, President & Head Coach, KPost Roofing & 
 Waterproofing 
Kevin Kornahrens, Vice President, Advanced Roofing 
Nicole Eisenhardt, Senior Vice President, Tecta America 
Tony Rader, Vice President, National Roofing Partners

12:15 pm      Conference Concludes

Download the NEW 
Best of Success Mobile App 

for all the important  
conference info at  

your fingertips!
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http://https://www.artunlimitedusa.com/
http://https://go.becn.com/touchdown
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2 0 2 1  S P E A K E R S

Randy Brothers Chuck Chapman Trent Cotney McKay Daniels Justin & Stefany Dant

Kris Kincaid Kevin Kornahrens Steve Little Sherri Miles John Patterson Rod Petrick

Gregg Wallick  Ian Wallick Zachary WallickJonathan SherwoodCal SchreinerReid RibbleTony Rader

Jeremy Dickman Thea Dudley Nicole Eisenhardt Ryan Groth Letitia Hanke Peter Horch

WWW.BESTOFSUCCESSCONFERENCE.COM

https://www.roofingcontractor.com/best-of-success-conference/speakers
https://www.roofingcontractor.com/best-of-success-conference/speakers
https://www.roofingcontractor.com/best-of-success-conference/speakers/randy-brothers
https://www.roofingcontractor.com/best-of-success-conference/speakers/chuck-chapman
https://www.roofingcontractor.com/best-of-success-conference/speakers/trent-cotney
https://www.roofingcontractor.com/best-of-success-conference/speakers/mckay-daniels
https://www.roofingcontractor.com/best-of-success-conference/speakers/dants
https://www.roofingcontractor.com/best-of-success-conference/speakers/kris-kincaid
https://www.roofingcontractor.com/best-of-success-conference/speakers/kevin-kornahrens
https://www.roofingcontractor.com/best-of-success-conference/speakers/steve-little
https://www.roofingcontractor.com/best-of-success-conference/speakers/sherri-miles
https://www.roofingcontractor.com/best-of-success-conference/speakers/john-patterson
https://www.roofingcontractor.com/best-of-success-conference/speakers/rod-petrick
https://www.roofingcontractor.com/best-of-success-conference/speakers/gregg-wallick
https://www.roofingcontractor.com/best-of-success-conference/speakers/ian-wallick
https://www.roofingcontractor.com/best-of-success-conference/speakers/zachary-wallick
https://www.roofingcontractor.com/best-of-success-conference/speakers/jonathan-sherwood
https://www.roofingcontractor.com/best-of-success-conference/speakers/cal-schreiner
https://www.roofingcontractor.com/best-of-success-conference/speakers/reid-ribble
https://www.roofingcontractor.com/best-of-success-conference/speakers/tony-rader
https://www.roofingcontractor.com/best-of-success-conference/speakers/jeremy-dickman
https://www.roofingcontractor.com/best-of-success-conference/speakers/thea-dudley
https://www.roofingcontractor.com/best-of-success-conference/speakers/nicole-eisenhardt
https://www.roofingcontractor.com/best-of-success-conference/speakers/ryan-groth
https://www.roofingcontractor.com/best-of-success-conference/speakers/letitia-hanke
https://www.roofingcontractor.com/best-of-success-conference/speakers/peter-horch
http://www.BestOfSuccessConference.com
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Save time and significantly reduce labor, 
seaming, T-patches, end-rolls and scrap. 
Duro-Last X™ (DLX) is the industry’s 
FIRST custom-length roll good, offering 
custom lengths up to 200'; multiple 
widths up to 10'; and 50, 60, or 80 mil 
thickness options. DLX also offers a full 
line of custom-fabricated accessories and 
is backed by our full range of  industry-
leading warranty options.

Learn how Duro-Last X can enhance 
your commercial roofing projects!

888-495-2012 
duro-last.com/duro-last_x

  Welding 2,665' 
 T-Patches 40
 End to Ends 21
 End to End Welds 205'

  Welding 2,460' 
 T-Patches 0
 End to Ends 0
 End to End Welds 0'

10' STOCK ROLLS

CUT LABOR. CUT SCRAP. CUT COSTS.
ANYTHING LESS JUST DOESN’T CUT IT.

Duro-Last and the “World’s Best Roof” are registered trademarks owned by Duro-Last, Inc. ORIG: 6/16/21 - DL040027

BY THE  
NUMBERS

Typical 24,000 Sq. Ft. Roof  
Induction Welded

Horizonal Half-Page.indd   1Horizonal Half-Page.indd   1 8/19/2021   7:20:06 PM8/19/2021   7:20:06 PM

866.303.5868 COTNEYCL.COM

866.303.5868 | INFO@COTNEYCL.COM | WWW.COTNEYCL.COM

MAIN OFFICE: TAMPA

http://https://duro-last.com/duro-last_x
http://https://www.cotneycl.com/
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WWW.BESTOFSUCCESSCONFERENCE.COM

FEATURES AND FUNCTIONS!

 MY CONFERENCE:                                       Create your own personalized
Conference Program by exploring the functions below and adding
them to “MY CONFERENCE”. 

 •  AGENDA: Make your own calendar by saving the 
sessions you want to attend. 

 •  ATTENDEES:  Adding an attendee to “My Conference” is 
like exchanging a business card so you can connect after 
the show.

 •  SPONSORS: Save the Sponsor listings of those 
companies you’d like to visit.

 •  SPEAKERS:  Learn more about who’s presenting at 
the event!

  CHAT: Find an attendee you’d like to connect with onsite? 
Click “send them a message” and then the conversation can
continue in the chat function.

PHOTOSHARING: Share your photos with us! Take a photo 
and it will be uploaded within the app for all attendees to view.

NOTES:  Easily take notes right in the app! You’ll be prompted 
for your email and your notes will be sent to you via email 
 

  NEWS FEED: Real-time social media updates from Twitter 
#BOSCONF, @roofcontr, and the Roofing Contractor 
Facebook page.

   MY PROFILE: Add your photo, interests, and a little about 
yourself, so other attendees can fi nd you and interact with you!

  TO DOWNLOAD THE APP
  Search 
“Best of Success Conference”
  in the app store.

  

BOFS20_Show_Guide.indd   22 2/28/20   11:43 AM

�e NEW Best of Success
MOBILE app

Sponsored By

Enter your reg ID*
and last name to login.
*located on your confirmation email
  and on your badge onsite.
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Increase Referrals With A
Smoother Customer Experience

Want To Learn More?

Homeowners dread the inevitable roof replacement. 
Equipter’s best-selling machine, the self-propelled
Equipter RB4000, helps provide peace of mind to your
customers by protecting their flowerbeds and home exteriors
during this process. A better experience for them translates
to more referrals for you. 

Catch up with Aaron Beiler, Equipter President/CEO,
at Best of Success 2021. 

Contact Equipter Today
717-553-0675
sales@equipter.com
www.equipter.com/rb4000

Made in the USA
©2021 Equipter, LLC. New Roof No Mess® is a registered trademark of Equipter, LLC. All rights reserved.

http://https://www.equipter.com/products/rb4000
http://https://www.eagleview.com/
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A formula you can trust.

• The industry’s toughest base fabric 

• Strong foundation for puncture 
resistance

A difference you can see.

Their idea of fiber Our idea of fiber

• Highest KEE content

• Flexible, durable,  
UV and chemical resistant

What’s inside your membrane?

FiberTite.com/ KEE Membranes

P r o u d  S p o n s o r  o f  t h e  1 7 t h  A n n u a l 
B e s t  o f  S u c c e s s  C o n f e r e n c e !

For 100% homeowner confidence
The StrikeZone™ nailing area on Timberline® HDZ™ Shingles is so easy to hit that a roofer placed 999 
out of 1,000 nails correctly in our test. If that gives you more con� dence in your installation, imagine
how con� dent your customer will be in their new roof. Find out more at gaf.com/HDZ

©
 2

02
1 

GA
F 

07
/2

1

 
  We protect what matters most™

 

8   standard  industries    visual  identity guidelines   

1 Results based on a study conducted by Home Innovation Research Labs, an independent research lab, comparing installation of Timberline HD® Shingles to Timberline® HDZ ™ Shingles
   on a 16-square roof deck using standard 4-nail nailing pattern under controlled laboratory conditions. Actual results may vary. 

Up to 99.9% accuracy 1

http://https://www.fibertite.com/keemembranes
http://https://www.gaf.com/layerlock?utm_source=vanity%20url&utm_medium=vanity%20url%20hdz&utm_campaign=layerlock
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Subscribe to Roofing Contractor to get  
updates on initiatives like the ones below!

�ROOFING CONTRACTOR OF THE YEAR 
Roofing Contractor honors the residential and commercial  
contractors that employ industry best practices, take care of 
their employees, and excel at quality workmanship and  

customer satisfaction.

�TOP 100 ROOFING CONTRACTORS 
Roofing Contractor magazine’s list of the Top 100 Roofing  
Contractors in the United States based on annual revenue.

�YOUNG GUNS IN ROOFING 
An annual installment that showcases successful, up-and- 
coming roofing contractors in their 20s and 30s who are  
making a mark on the industry. 

WWW.ROOFINGCONTRACTOR.COM

https://bnp.dragonforms.com/init.do?pk=X_W_HOME&_ga=2.7585074.146316265.1631032360-1748114513.1614892893&omedasite=RCeMagazineSubscription
http://www.roofingcontractor.com
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productsupport@henry.com  |  1-800-486-1278 
www.henry.com

NO ONE COVERS YOUR 
ROOF LIKE Henry® 

productsupport@henry.com  |  1-800-486-1278 
www.henry.com
© 2021 Henry Company.  All rights reserved.   

With a roof restoration system from Henry you’re covered with a range 
of products that save time and money. Our liquid-applied membranes 
are backed by industry-leading warranties and include a superior 
silicone system, as well as aluminum and acrylic options. Plus, their 
ease of application means lower jobsite labor costs and minimal 
business disruption for the building.  

To see if your next commercial roofing project is a candidate  
for a Henry Roof Restoration System, visit henry.com/hrs. 

See the  
Possibilities.

Learn why roofing, siding, and window  
contractors choose to depend on HOVER.  

HOVER.TO/POSSIBILITIES

IT’S OUR JOB TO MAKE YOUR JOB SIMPLER 

Measure
$

Estimate

Order

Sign

Start closing more jobs with less work. Get collaborative 
tools built for faster quotes, dependable material orders, 
and happier customers.

http://https://henry.com/roof-restoration-systems/
http://https://hover.to/possibilities/


BEST OF SUCCESS 2021  •  13

Unify Your Data
The Software Solution for 
Roofing Contractors

Learn More at JOBBA.com

http://https://jobba.com
http://https://www.iko.com/na/pro/residential-roofing-shingles/
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PRESENTATION SLIDES ARE AVAILABLE 
FOR DOWNLOAD AT:  

www.bestofsuccessconference.com/presentations

These sessions will be available  
on-demand until August 2022.

Would you like to view the  
Broadcast LIVE sessions again or 
share with your colleagues back 
at the office?

WWW.BESTOFSUCCESSCONFERENCE.COM

http://https://www.roofingcontractor.com/best-of-success-conference/presentations
http://www.BestOfSuccessConference.com
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800  • 526  • 4236   I   info@karnakcorp.com   I   karnakcorp.com

Protect your investment with the

JM PEAK ADVANTAGE
®

 GUARANTEE
At Johns Manville, we emphasize the roof as a complete system. Our 
highly skilled technicians and engineers provide essential support services 
throughout the project life cycle—from the early design stages to the 
completion of the roof installation and beyond, and that is our guarantee. 
Visit jm.com/en/commercial-roofing/ for more information. 

We also partner with these suppliers to help you get the most of your guarantee:

VADA Roof
Vent Systems

http://https://www.karnakcorp.com/
http://https://www.jm.com/
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KillYourCompetition.Today

A WHOLE NEW 
TOOLBOX

TO POWER 
YOUR TEAM

Exclusive deals. Extended warranties*.  Expanded training and support. 
Power your team with the Owens Corning Roofing Contractor Network—
backed by America’s most recognized and trusted roofing brand †. 

*See actual warranty for complete details, limitations and requirements. Owens Corning® Roofing Platinum  
and Preferred Contractors are the only roofing professionals authorized to provide an extended warranty.  

† 2018 Homeowner Roofing Brand Awareness Study by Owens Corning Roofing. THE PINK PANTHER™ &  
© 1964–2021 Metro-Goldwyn-Mayer Studios Inc. All Rights Reserved. © 2021 Owens Corning. All Rights Reserved.

Unlock your potential at RoofwithOC.comROOFING CONTRACTOR  
NETWORK

http://https://killyourcompetition.today/
http://https://www.owenscorning.com/en-us
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SAVE THE DATES
WE ARE MOVING TO DECEMBER!

WWW.BESTOFSUCCESSCONFERENCE.COM

Fairmont Scottsdale 
Princess

Scottsdale, Arizona

Omni Frisco  
Hotel

Frisco, Texas

DECEMBER
2022

4-6

DECEMBER
2023

3-5

DECEMBER2022

4-6

DECEMBER2023

3-5

http://www.BestOfSuccessConference.com
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A.I. Chatbot Call Tracking Exit Intent A.I. Quote Form A.I. Texting

Lead 
Management

Lead  
Capture

Lead 
Generation

A.I. Custom 
Audiences

Ads Manager Storm Campaigns Google Ads Referral Marketing

Visual Quoter Predictive Portraits™Communication 
Portal

Engagement 
Center

Reputation 
Management 

Harness the power of machine learning to provide your home services 
company with digital tools to generate more online opportunities, backed by 
artificial intelligence to convert those opportunities more effectively.

http://https://polyglass.us/
http://https://www.predictivesalesai.com/
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Perfect quotes 
in record time.

www.sumoquote.com     hello@sumoquote.com

We can help you with

Roofing, Siding, Gutters
Residential & Commercial

info@epicroofing.com
403-561-6565

Quote

FEB 04, 2020

JANE & JOE HOMEOWNER

123 Sample Ave NW
Dallas, TXProject #1634

(Not to mention customized branding,
e-signing from anywhere, top notch
integrations and more.) 

TRY FOR FREE

http://https://srsdistribution.com/
http://https://www.sumoquote.com/
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twitter.com/RoofContr 
@roofcontr

facebook.com/RoofingContractor

Roofing Contractor Network 
www.linkedin.com/groups/4020359

CONNECT WITH 
US ON SOCIAL!
#BOSCONF

http://https://workmax.com/case-study-galindo-and-boyd/
https://twitter.com/roofcontr
http://facebook.com/RoofingContractor
http://www.linkedin.com/groups/4020359
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Thank You To 
Our Sponsors

Roofing


